ON TIME

ON TIME TRANSPORT, INC. / ON TIME AMBULANCE, INC.

Providing Professional Medical
Transportation Services Since 1990

Call us 24 hours, 7 days a week at:

1-800-858-TIME (8463)

Or vi.git us on the Web @
www.ontimetransport.com



WHAT MAKES US DIFFERENT...OUR SERVICES

The On Time Companies provide ambulance, wheelchair
van and medical car service, 24 hours, 7 days a week.

On Time Transport, Inc. and On Time
Ambulance, Inc. offer quality medical
transportation for clients who are stretcher
or wheelchair bound, and ambulatory patients
who need assistance and/or supervision.

Our vehicles and staff are fully licensed and
certified by the New Jersey Department of
Health and Senior Services and Department of
Transportation.

On Time’s number one priority is providing prompt and courteous
service while ensuring each client’s comfort and safety. We believe that
it is our attention to detail that has made us one of the premier medical
transportation companies in the tri-state area.

Our current fleet includes late model ambulances,
wheelchair vans and minivans. Each ambulance
is equipped with oxygen/supplies, blood
pressure cuffs, reeves stretchers, suction
units and stair-chairs. Each wheelchair van
is equipped with a hydraulic lift and raised
roof, and is capable of securing all types of
wheelchairs. Every field associate carries
a two way radios, which assures constant
communication with our dispatchers.

Although we provide ambulance,
wheelchair van and medical car service,
we are committed to our goal of assuring
that each and every client is transported
in the most appropriate vehicle. We will
not stray from our basic philosophy that
medical transportation should be tailored
to a client’s actual needs, and no one
should pay for a higher level of service
than necessary.

We provide attentive, supervised service at a cost
effective price.



WHO MAKES US DIFFERENT... OUR PEOPLE

Everyone at ON TIME works together as a team to provide
you with the best possible service.

CUSTOMER SERVICE: Whether you need an
ambulance in an emergency, or need to
schedule an appointment, our friendly and
knowledgeable representatives can assist you
24 hours, 7 days a week. After your first call,
we enter your information into our system
so that future trips can be easily scheduled.
We also call to confirm appoint-
ments.

DISPATCHERS: Our experienced
dispatchers are the link to our Field
Associates and EMTs. They are famil-
iar with the tri-state area and are
able to communicate
pertinent information to Field
Associates via two way radios.

TRAINED FIELD ASSOCIATES AND EMTS:
We are proud of our courteous Field
Associates and Emergency Medical
Technicians (EMTs). All are trained
to anticipate the special needs of our
clients. Each ambulance is staffed with
certified EMTs. Criminal background
checks and drug tests are performed
on all Field Associates and EMTs.

In addition, all Field Associates
are trained in various medical
and safety course work,

which includes:

o MAVT (Mobility Assistance
Vehicle Techniques)
e Child safety and car seat training
o PAT (Passenger Assistance Techniques)
e CPR & seizure training
e Defensive driving
e Sensitivity training
e Map reading

Give us a call today at: 1-800-858-TIME (8463)




/ Hi, I'm Oliver —
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Time Companies. When you ride
with us, you're our top priority.

To find out more about our
services just call...
1-800-858-TIME

or check out our Web site at
www.ontimetransport.com

\

ONTivE TRANSPORT, INC

NAAIZA
)



THE ON TIME DIFFERENCE

The quality service we provide truly makes a difference.

From our attention to details to our caring courteous EMTs and
drivers, ON TIME strives to make a difference.
Here's how:

e 24-hour, 7 day a week service
¢ Continuous training for all personnel

e Professional uniformed Field
Associates and EMTs

o All white, easily recognizable vehicles
e FBI criminal background checks

e Pre-employment and random
drug testing

HIPAA compliant

The following are just a
few of the types of
transports we provide:

e Emergency stretcher trips
¢ Hospice & palliative care

¢ Dialysis
¢ Cognitive & physical
therapy

e Physically & behaviorally
challenged children

e Medical appointments

We are committed to customer service. Give us the
opportunity to show you what makes us different.
Call us today at 1-800-858-TIME (8463).



WOW! Is that an On Time
Ambulance coming our way?
Yeah dude,

their rigs sure
do look fine...
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ON TIME

Providing professional medical transportation services since 1990

Tel: 908-298-9500  800-858-TIME  Fax: 908-298-9509



HERE’S WHAT OUR CUSTOMERS ARE SAYING

“On Time Transport's innovative, cosSt-efyective transportation
meers onr needs, It is extremely patient focused, reliable, and
High quality, Jou have exceeded onr quality measnres, a feat
that none of onr other providers has been able to do,”

Children’s Specialized Hospital

“On Time Transport, lnc, has always handled onr transportation
needs in a professional manner, Their drivers and office personnel
truly understand the needs of onr veterans and always
maKe onr ontings memorable,”

New Jersey Veteran’s Memorial Home

“As a vendor for providing transportation Services for clients
at any and all levels of need, On Time Transport, Inc. receives
OUr enthusIastic endorsement,”

Union County Educational
Services Commission

“On Time Transport, Inc. really knows the transportation business
and how to treat people. | can’t Say enolgh about how very
pleased | am with their service”

Mrs. Tina Kotarski
Roselle, NJ

ON TIME.

Svcedence e Pobitiy Assrtance

Give us a call today at:

1-800-858-TIME(8463)



OUR SERVICE AREA
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On Time Transport
is proud to announce

that we can now service
the tri state area
from several locations.
This makes it even easier
to provide you with the
quality service that has made
On Time an industry leader.
To schedule a trip just
call us at
1-8600-858-TIME
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We will gladly calculate the cost of any transportation
Give us a call today at:

1-800-858-TIME(8463)



ON TIME

OUR VISION

To achieve Excellence in Mobility Assistance
by providing timely, courteous and professional
transportation services.

At a time when our country’s health care system is under
enormous scrutiny, and experts are uncertain as to how the
“new” system will unfold, today’s health care providers must
deliver quality service at a cost effective price.

This need for attentive yet efficient service is why

ON TiME TRANSPORT, INC. is becoming a leader in the medical
transportation industry. Our goal is to provide an alternative to
ambulance companies by supplying highly trained personnel in
lower mode vehicles, therefore significantly reducing the cost.

The reason for the success of our company is simple: The entire
organization is dedicated to providing outstanding service to our
clients each and every day. ON TIME is setting industry standards
in assisted and supervised transportation for clients of all ages.

We truly understand the needs of our clients. Many of our
customers have continued to use our services since our first mile
driven. Give us a call today and find out why we have provided
service to thousands of satisfied clients.

Give us a call today at:

1-800-858-TIME(8463)





